
The ASSA®
 Desmo key is warranted against breakage, under normal oper-

ating conditions, for the lifetime of the key. If the ASSA® Desmo key 

breaks, the key(s) will be replaced at No Charge to the customer. The warr-

anty does not include replacement necessitated due to damage caused by 

physical attack, improper usage (vice grips, pliers, etc.), or modifications to 

the key. This warranty does not cover normal key wear. Any replacement 

outside the scope of this warranty shall be at the current rates and terms 

then in effect.

This warranty is valid only on ASSA® Desmo keys as supplied by Abloy 

Security, Inc., Irving, TX or an Factory Authorized Service Center.

If the ASSA® Desmo key fails as warranted above, your sole and exclusive

remedy shall be replacement as provided above. In no event will Abloy 

Security or its parent company be liable to customer or any third party for 

any damages in excess of the purchase price of the product. The liability of 

Abloy Security is limited to the free replacement of broken key(s) in 

accordance with the provisions of this clause, and except as provided here-

in all conditions warranties, terms, or representations, whether express or 

implied, statutory or otherwise, and all other obligations or liabilities on 

Abloy Security's part as to quality, merchantability or fitness for a partic-

ular purpose of the goods are hereby excluded. Abloy Security will not be 

liable for personal injury or property damage caused by Abloy Security's 

negligence, or for loss of profits or other incidental or consequential dam-

ages, arising out of or in connection with the goods or the use, delivery, or 

performance thereof.

In the unlikely event warranty service is required: Call your Factory Author-

ized Service Center. Then mail or ship the broken key(s). All parts of broken 

key(s) must be included and properly packed and insured, with all inbound 

shipping charges prepaid. Abloy Security is not responsible for uninsured 

key(s) lost or damaged in transit.
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For more information on ASSA® Desmo product offerings visit:

www.abloyusa.com/assa_desmo.htm
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