ABLOY UK

SALES AND

CUSTOMER SERVICES




Regional Specification Team

Pat Jefferies

Commercial Director
07826912 875
pat.jefferies@abloy.co.uk

Neil Hughes

Business Development Manager —
Strategic Accounts & Integrated Systems
07880456738
neil.hughes@abloy.co.uk

Rory Grant

Regional Specification Manager, Scotland,
Northern Ireland & N E England

07827 890199

rory.grant@abloy.co.uk

Dean Asling

Regional Specification Manager,
North

07824 817128
dean.asling@abloy.co.uk

Kevin Birch

Regional Specification Manager, Ireland
+353 87245 4108
kevin.birch@abloy.co.uk

| ~| Shaun Brown

Regional Specification Manager,
Central and South West

07501 097759
shaun.brown@abloy.co.uk

Roy Buckingham

Regional Specification Manager, London &
South East

07976744 678
roy.buckingham®@abloy.co.uk

+44(0)1902364500| sales@abloy.co.uk www.abloy.co.uk



Digital Access Solutions Team

Pat Jefferies

Commercial Director

07826 912 875
pat.jefferies@assaabloy.com

Gary Frost

OEM Access Control Channel - National
07825363640
gary.frost@assaabloy.com

| Derek White
Sales Manager Access Control, Scotland,
Northern Ireland & N E England
07552573337
derek.white@assaabloy.com

Cameron Wilmington

Sales Manager Access Control, North
07442 816311
cameron.wilmington@assaabloy.com
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4  Jay Stopes
Sales Manager Access Control, South East
07971678877
Stephen Elliott 4 J‘ jay.stopes@abloy.co.uk
Sales Manager Access Control,
Central and South West
07818 539389

stephen.elliott@abloy.co.uk

+44 (0)1902 364 500 | sales@abloy.co.uk www.abloy.co.uk



' Technicaland DAS Academy

DAS Academy Technical Sales

Carl Bridgwood

Digital Access Solutions
Academy Manager
07825902252
carl.bridgwood@abloy.co.uk

OEM and Sector So

Shaun Powell

General Sales Manager OEM
07836 581014
shaun.powell@abloy.co.uk

Healthcare

SImon Wilson

Business Development Manager - Healthcare
07788 367056
simon.wilson@assaabloy.com

Michael Harrison
Business Development Manager - Healthcare

michael.harrison@assaabloy.com

Government, Finance and Heritage

Lisa O'Flynn

Business Development Manager
07867143192
lisa.oflynn@abloy.co.uk

Duncan Rigby Ifazaad Liagat

Technical Sales Manager, Electric Locks ® Technical Sales Manager, SMARTair (North)
07785 419433 07826537758

duncan.rigby@abloy.co.uk y . ifazaad.liagat@assaabloy.com

Tony Barnes Darren Keating

Technical Sales Manager SMARTair (South)
07919 922937
darren.keating@assaabloy.com

Business Development Manager —
Digital Key Systems

07833 080507
tony.barnes@abloy.co.uk

S
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Education

Paul Nicholas

Business Development Manager - Education
07552 847465
paul.nicholas@assaabloy.com

Rashy Chima-Powney

Business Development Manager - Education
07717735163
rashy.chima-powney@assaabloy.com

Kym Khan

Business Development Manager - Student Accommodation
07990130022

kym.khan@assaabloy.com

Multi Occupancy

Chris Pike
Business Development Manager- Multi Occupancy
07795911954

. chris.pike@abloy.co.uk

+44(0)1902364500| sales@abloy.co.uk www.abloy.co.uk



Critical Infrastructure Team

Rudi Balla
Head of CI

\ 07771941739
rudi.balla@abloy.co.uk

Energy

Matthew Pendlebury

Market Development Cl - Energy Sector
07880100363
matthew.pendlebury@abloy.co.uk

Adam Cayless

Market Development Cl - Energy Sector
07976 733570
adam.cayless@abloy.co.uk

Water

Tom Cowling

Market Development Manager Cl - Water Sector
07736 822068

tom.cowling@abloy.co.uk

Robert Hodge

Market Development Manager Cl - Water Sector
07766 472376

robert.hodge@abloy.co.uk

Telecoms

Rob Turner
Market Development Manager Cl - Communications
7 . 07775012947

\ . rob.turner@abloy.co.uk

Cassie Wong

Market Development Manager Cl - Communications
07827992826

cassie.wong@abloy.co.uk

Transport

Wayne Webster
Market Development Manager Cl - Transport Sector
07552832606
— wayne.webster@abloy.co.uk
David Rock

i Market Development Manager Cl - Transport Sector

07826934343
david.rock@abloy.co.uk

+44 (0)1902 364 500

sales@abloy.co.uk

www.abloy.co.uk



Product Management & Technical Support

Pip Courcoux
Technical and Product Director

07826 894827
pip.courcoux@abloy.co.uk

Caroline Jones

Product Manager - Keyless, Coin locks,
Electric Strikes, Cam locks

01902 364500
technical@abloy.co.uk

Adam Davies

Product Manager - Digital Key Systems
01902 364500
technical@abloy.co.uk

David Thompson
Access Control and Technical Support Lead
07795020204

| david.thompson@abloy.co.uk

Py Mitch Pennings
e, EAC Technical Sales Support (Pre-Sales)

& 07393805243
‘I. mitchell.pennings@abloy.co.uk

Ryan Tiene
e Technical Product Support

ryan.tiene@abloy.co.uk

Andrew McDonald

Product Manager - Key Platform Systems, Mechanical
Systems, Padlocks, Cylinders

01902364500

technical@abloy.co.uk

Jason Boyce

Commercial Product Manager - Electronic
Access Control

07552832606
jason.boyce@assaabloy.com

Harjinder Chumber
Technical Product Support
01902 364500
technical@abloy.co.uk

Digital Transformation Team

Pip Courcoux
Technical and Product Director

07826 894827
pip.courcoux@abloy.co.uk

Carl Giblin

Electronic Workshop Supervisor
01902 364500
clig@abloy.co.uk

Robin Norton

CLIQ Technical Sales Support
01902 364500
clig@abloy.co.uk

Katie Cooper

Data Processing and Customer Service
01902 364500
katie.cooper@abloy.co.uk
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Matt Hamer

Abloy CLIQ Specialist
01902 364500
clig@abloy.co.uk

Alexandra Durrant

CLIQ Technical Sales Support
01902 364500
clig@abloy.co.uk




Sales Office

Tel: 08450 713844 - Callcharge at local rate
Fax: +44 (0)1902 364501
E-mail: sales@abloy.co.uk (for general enquiries)

lan Edwards

Sales Office Manager
08450710797
ian.edwards@abloy.co.uk

Lorraine Moore
Customer Account Manager
01902 364512
lorraine.moore@abloy.co.uk

Laura Westwood

Customer Account Manager
01902 364532
laura.westwood@abloy.co.uk

Caran Balla

Customer Account Manager
01902 364532
caran.balla@abloy.co.uk

Master Key Department

Dave Jones

Senior Master Key Analyst
01902364530
dave.jones@abloy.co.uk

Helen Dawes

Master Key Designer
01902 364507
helen.dawes@abloy.co.uk

Accounts

Accounts and Credit Control
0870777 9740
credit.control@assaabloy.com

Trusted advisor
We understand our customers’ operations and needs.

We develop solutions and services to enhance their
businesses, and to secure their people and values.

First-class service provider
Our globalsuccess is based on the first-class service
of the most-demanding customers, who expect a
N high level of security, convenience and reliability.
With our partners, we are pioneers in our industry.

Agnieszka Oszkiel
Cl Sales and Project Support
01902 364163
agnieszka.oszkiel@abloy.co.uk

Suzannah Cooper
Cl Customer Account Manager
01902 364231
suzannah.cooper@abloy.co.uk

Jane Harrison
Customer Returns Manager
01902 364500 (press option 2)
abloyuk.returns@assaabloy.com

—~
\

+44 (0)1902 364 500

Claire Jones

B Sales Support Manager
+07776170486
claire.jones@abloy.co.uk

Sophie Chester

Apprentice - Sales Support
’ 01902 364540
~ | sophie.chester@abloy.co.uk

Innovator

We are an innovative forerunner in locking, access
control, door solutions and related services, Our
solutions and services are secure and easy to use.

Strong Community

As true professionals, we set the bar high and aim
even higher, We are proud of what we do and what
we have achieved. We are a trusted and attractive
employer. Top talents want to work for us and
continue Abloy’s success story.

sales@abloy.co.uk www.abloy.co.uk
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Placing Orders

Today’s world of commerce is forever looking at increasing efficiency in
every process, none more so than reducing the administration included in
every transition - a great example is banking where overall administration
has reduced significantly due to on-line services.

At Abloy UK we are keen to make ordering our products as easy as possible
and so have a number of different methods which customers may use to best
suit their situation and ordering pattern

Traditional Method - Orders placed via emailed PDF, fax, etc.

We need the following information from you to help us process your order
quickly and efficiently.

On official Company headed paper

Company name and address for invoicing

Account Number — if you have one

Contact name and details

Your order number

Product part numbers to clearly identify the product required
Description of product required, including handing, finish etc.
Quantity of the product required

Special delivery details if any (method, address if different)

Vital Order Information

Please place ongoing stock orders 24 hours prior to the day of
dispatch to allow for picking and packing

State quote reference numbers where applicable

Please place orders for Master Keyed cylinders and keys, on separate
orders to avoid confusion, and include relevant system details.

Any requirements for special markings/coding etc. should be clearly
stated on the order.

Orders — Confirmation
Order confirmation are sent by direct fax or e-mail
Orders will be corfirmed prior to despatch.

Once received, please check the confirmation and advise the Sales
Office if any changes are required.

Orders — General Information

Furtheritems may be added to an order if it is still ‘live’ and if not more
than one weekold. If an order has been despatched and invoiced, goods
may not be added to it.

If an order is required for dispatch that same day, assuming the goods are
available, the order must be received by midday. Carriage charges still
apply.

Delivery is charged for orders not meeting our carriage-paid threshold,
and for any delivery method other than standard.

sales@abloy.co.uk www.abloy.co.uk



Electronic Ordering
from Abloy UK

We want to make ordering from Abloy UK easy, accurate and convenient for
our customers, so we offer a range of Electronic Ordering options which are
described in the following pages. By using the Ordering System that suits
them best, we aim to minimise the risk of errors and maximise convenience
for our customers.

A number of electronic ordering options are available according to your
ordering pattern, quantity of orders and type of product ordered. We will
assistin finding the best solution for your business.

1.

2.
3.
4

EDI

Excel Upload
Quote to Order
Webshop

webshop

Electronic ordering brings a number of benefits to all parties - the
overriding advantage is accuracy of the order but there are many others
including:

i e

24/7 Order Entry

Reduced risk of order entry error

Knowledge that an order is placed as soon as it is generated
Improved Customer Service

Convenience for both the customer and Abloy

Automated - quick and convenient

Uses existing IT infrastructure

Improved business efficiencies for both parties

+44(0)1902 364 500( sales@abloy.co.uk

www.abloy.co.uk
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1) Electronic Data Interchange (EDI)

+44 (0)1902 364 500

a) How it works

EDI allows the customers and Abloy UK’s ERP operating systems to
communicate and exchange data directly. Once the order has been
completed on the customer system it is translated and sent electronically
tothe Abloy AX system.

Many different types of business communications can be sent and
received securely using EDI to make communication between companies
immediate and seamless.

b) Who uses EDI

1.

EDl is ideal for customers who place a high number of orders, lots of
order lines, many of which are repeat stock orders

2. LargerOrganisations Companies that operate their own ERP system

3. Customersthatregularly order standard items

4. Customersthatdon’t use explicit manufacturers part numbers

5. Abloy Authorised and Approved Dealers, and customers with multiple
branches that want to centralise their ordering process

c) Benefits

1. Customers use theirown ERP system output

2. Easyordering process - customers can use ‘own’ part numbers

3. Includes full part numbers and descriptions to reduce the risk of
mistakes

4. Orders are automatically sent to Abloy - fast processing for both the

customer and Abloy

sales@abloy.co.uk www.abloy.co.uk



13

2) Excel Upload

a) How it works

The Excel Upload is a quick and convenient method of creating orders -
using a preset Excel template of Abloy product either selected by the
customer or based on the last 2 years purchases.

Customeris suppled with a dual branded excel spreadsheet listing the

selected product. Customer adds quantity required alongside
appropriate

lines and saves the Excel file.

The Customer sends the Excel file which is ‘read’ by and translated
by the system and the order loaded

Any anomalies are flagged can be checked by Abloy’s Sales Office
staff after translation

The information includes full part numbers and descriptions
supplied by Abloy UK

b) Who uses Excel Upload

1. Smalland medium size companies that may not operate their own
ERP system

2. Customers thatregularly order standard items — ideal for stock and
repeat orders

3. Customersthatdon’t use explicit manufacturers part numbers

d) Benefits

1. Theimport functionality replaces manual order entry, reducing the
risk of errors and speeding up order entry

2. Pre-settemplate of ‘focus’ product relative too your business

3. Easytouseorder form

4. Can assistwith inventory control

5. Areasinorder form forcomments to aid input where necessary

+44(0)1902 364 500( sales@abloy.co.uk www.abloy.co.uk
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3) Quote to Order

a) How it works

1. The'QuotetoOrder’ process enables us to create and send a Sales
Quotation to our Customer. Once the customer confirms, the sales
order is seamlessly created from the quotation ensuring what is
quoted is charged

2. Allprices, address details, notes and relevant information stay
attached in the quote to Order process so all details can be checked in
the quotation phase

3. TheSales Orderis automatically created from the quotation

b) Who uses Quote to Order

1. Customersthatregularly require clarification of price
2. Where a project involves more complex ‘specifications’
3. Where a master key system is operating

d) Benefits
1. Easy Ordering following quotation phases of the sales process

2. Thequotationincludes full part numbers, descriptions and relevant
information

3. Minimalrisk of order errors

Quote

Order

] sl

1 ABLOY

sales@abloy.co.uk www.abloy.co.uk
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4) Webshop

a) How it works

The Webshop enables Abloy’s customers to order products online, quickly
and conveniently, it has comprehensive product information and arange
of features to maximise the benefit of using this service.

The Webshop operates like most similar online facilities, providing
customers with a flexible search facility, to quickly find and select the
product(s) they're looking to purchase.

Itis also a comprehensive information portal, not only providing detailed
product (and related products) information, but also relevant legislative
references such as Compliance Standards to help guide our customersin
their purchases.

b) Who uses the Webshop

Customers who want the convenience of mobile ordering

2. Customers who regularly order standard items

3. Customers who may want assistance with their product selection
4. Customerswhodon’'t use explicit part numbers

—

d) Benefits
1. Greaterefficiency, accuracy and speed of ordering for the customer
2. Convenience
Customers can ‘fill their basket’ of products through the week and
send the complete order when it suits them

Customers can create a shopping list of their regular purchases to
avoid unnecessary repetition

Visibility of products availability status
Orders can be placed 24/7
Orders can be tracked electronically

3. Comprehensive product information at point of order to help
customers choose the right products

webshop

+44(0)1902 364 500( sales@abloy.co.uk www.abloy.co.uk



Choosing the best Ordering System for
you

In order to identify the best electronic ordering solution for you we will take

you through a number of questions regarding your potential ordering pattern

(new customers), and existing customers review these questions with your
historic purchasing partner

Example Web
—ﬂ

Quantity of orders/annum

Order frequency/weekly/monthly Weekly N Y Y Y
Product lines/ annum 200 N Y Y Y

% Master keying requirement Low N N Y N
Project pricing requirements? Y N N Y N
Shopping basket ‘build up’ requirement? Y N Y N Y
Remote ordering/ ordering preparation N N N N Y

The result will provide an indication of the best solution for your particular buying pattern with
Abloy UK.

Customer Specific
Complete the table below to find out which system suits you

Web
| e e[ S0

Quantity of orders/annum
Order frequency/weekly/monthly

Product lines/ annum
% Master keying requirement
Project pricing requirements?
Shopping basket ‘build up’ requirement?

Remote ordering/ ordering preparation

+44 (0)1902 364 500 sales@abloy.co.uk| www.abloy.co.uk
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Delivery Dates / Availability

Abloy UK endeavours to maintain stock levels of all constantly selling
products.

— Allstock availability is subject to remaining unsold.

Enquiries
Forenquiries relating to:
Product availability
Delivery / dispatch dates
Special delivery arrangements, and
Pricing
Shortages / incorrect supply*
Please contact our Sales Office
sales@abloy.co.uk

Forenquiries relating to returns & repairs please contact Returns
returns@abloy.co.uk

*Please note any delivery discrepancies must be notified in writing within
7 days of receipt

Customer Collections

Due to the nature of the site and its layout as well as the associated health
& safety issues customer collections are not possible. \We will despatch
products to the customers’ nominated delivery address.

+44(0)1902 364 500( sales@abloy.co.uk www.abloy.co.uk
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Returns Procedure

Abloy UK have a returns procedure which is designed to allow us to
process your returns quickly and accurately and this procedure forms

part of our quality system. If you wish to return any products you must get
authorisation from Abloy UK prior to sending any goods back. Please note
that any goods for return must be returned by the original purchaser and if
you do not follow our returns procedure we will return goods to you upon
receipt at your cost.

Items may be returned to Abloy UK for the following reasons:

You no longer require the product — stock items only*
You believe there is a fault with the product and it is in warranty
You believe there is a fault with the product and it is out of warranty

Product no longer required

If you no longer require the product you should contact Returns at Abloy
UK as soon as possible — within one month latest from receiving the
product. Any items that were specially purchased, custom built or have
been fitted cannot be returned.

You will need the invoice number when contacting Returns. Depending
on the product we may or may not issue an authorised returns number —
no products should be returned without an authorised returns number
and a copy of the returns form should be enclosed with the goods.
Products received back without a returns number will be returned to you
atyour expense.

Upon receipt the product will be assessed for possible credit. If the
productisin Al condition a credit may be issued and a restocking charge
of 25% of the nett purchase value will be charged to cover the costs of
testing and repacking.

Possible fault with product — product in warranty

If you suspect a product has a fault you should in the first instance contact
Product Support. Please provide the invoice number so that the warranty
period can be confirmed. On many occasions simple problems can be
fixed over the phone.

You will still need to obtain an authorised returns number from Returns
— the returns form should be enclosed with the product together with
information about the invoice number and the suspected fault.

The product will be assessed by our workshops and an order
acknowledgement will be forwarded to you detailing the outcome of the
assessment. In many cases the repair work will be carried out by Abloy
but in some cases we may have to return the product to our suppliers
forassessment in which case the assessment period will be longer
dependant upon the supplier concerned.

sales@abloy.co.uk www.abloy.co.uk



Once the item has been repaired it will be returned to you. If the product is
in warranty and there is a product fault you will not be charged.

If however there has been damage caused to the product or it has suffered
abnormal wear and tear there will be a charge and the process will be the
same as if the product is no longer in warranty — please see below.

Possible fault with product — product no longer in warranty

If a productis no longer in warranty and you would like us to assess it

for repair, please contact our Returns for an authorised returns number.
The returns form should be enclosed with the product together with
information about the suspected fault. For some access control products
which are out of warranty we are not able to provide a repair service.

The product will be assessed by our workshops and a quotation will be
forwarded to you detailing the outcome of the assessment. This will detail
the cost of the repairincluding any parts required. In many cases the repair
work will be carried out by Abloy but in some cases we may have to return
the product to our suppliers for assessment in which case the assessment
period will be longer dependant upon the supplier concerned.

If you wish us to proceed with the repair you will need to provide an official
order number to cover the cost.

If we do not receive any response within 28 days after sending you the
quotation for repair we will return the product to you at your expense.

Useful contact telephone numbers

Technical support: +44 (0)1902 364500 - select option ‘3’
Credit Control/Accounts: +44 (0)1902 364500 - select option ‘4’
*Charges may apply.

+44(0)1902 364 500( sales@abloy.co.uk
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Mechanical
Workshops

Our Abloy workshop can cut keys and assemble
Abloy locks to your specific requirements —
either keyed alike or master keyed to any one of
our key systems.

We aim to despatch key orders within 5 working
days and provide assembled locks within 10 days
depending on stock availability and the size of
the order. Large systems and orders for items not
in stock may take longer than this.

All of your requirements should be discussed
with our internal sales office staff who can
provide information on stock availability and
current lead times. Our master key department
can provide advice and assistance on keying
requirements and system authority.

Electronics
Workshops

Our electronics workshop predominantly
provides a repair service for Abloy
electromechanical locks. If you have a product
that is out of warranty and needs a service or
repair we can assess the product and provide a
written quotation detailing the cost of the repair
including any parts required. \We aim to carry
stock of most common spare parts but we may
have to obtain parts from our suppliers. Upon
receipt of your confirmation that you wish to
proceed with the repair we will carry out the
necessary work and return the item to you.

23
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Abloy Marketing

Abloy UK offer a wide range of marketing support materials for your use,
including branding for trade counters and showrooms, product displays,
literature, e-mail marketing and webinars

Literature
Sy ——,

We have a comprehensive range of product
literature, with our main ring-bound
= 5. catalogue containing sections for each

%‘“"/ product range.

Other literature we offerincludes:

. S

Industry solutions brochures — Leisure, High Security Infrastructure,
Healthcare

Capabilities brochure
System guides — PROTEC2, PROTEC 2 CLIQ, Traka21
Price lists - £ Sterling

Website

Ourinteractive Abloy UK website www.abloy.co.uk is a source of detailed
product information for application specifications, technical datasheets
and wiring diagrams as well as
product literature.

PDF downloads are available
tothose who have registered
online through ‘MyAbloy’. This
free service couldn’t be easier
and takes only a minute to sign
up. From the latest news, events,
training and product updates 2 8T RS
through to Academy seminars ABLOY For Trust

and our solutions guide, this is S
aninvaluable resource for you.

There are exciting activities and initiatives planned which we will keep you
regularly updated on with our e-mail newsletters and social media.

News
Available via email and the website all forthcoming Abloy news is at your

disposal to distribute and utilize.

Y

Compliance Handbook

Abloy compliance handbooks are designed to help
you specify the correct solution for fire and escape
doors.

Personalised versions featuring your company
name, logo and address can also be ordered by
ABLOY contacting marketing.

Case Studies

Abloy are actively engaged in gathering and collaborating on case studies
with dealers and end users, if you have completed a project worth shouting
about getin touch and we will be happy to help you do so.

sales@abloy.co.uk www.abloy.co.uk
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Exhibition Help

Abloy can help you prepare for your exhibitions with the provision and supply
of marketing materials including brochures, catalogues, leaflets and videos.
As well as providing advice on how to best reach your audience.

Additionally demo blocks of Abloy products can be borrowed for use on your
stand, to avoid disappointment requests for demo blocks should be made
early.

London Showroom

Situated in The Building Centre, in the heart of the capital’s architectural
and specification community, the new Abloy Showroom powerfully €2ABLOY
demonstrates compliant solutions for access control doors with its
selection of doors to EN179 and EN1125, as well as fire rated offerings. Also
ondisplay is ABLOY PROTEC2 CLIQ, door closers and the Abloy Door.

Digital Marketing Assistance

To aid your digital marketing we will be happy to provide high resolution
images for screen and print as well as assisting with but not limited to social
media campaigns, search engine optimisation and blogging.

Abloy Brand Merchandise

We can supply and deliver Abloy branded merchandise including:

Pens
Pencils
Notepads
Clothing

Social Media

Follow Abloy UK on Facebook, Twitter, LinkedIn, Wordpress & YouTube by
visiting the following addresses

twitter.com/abloymedia
facebook.com/Abloymedia
youtube.com/user/AbloyMedia
https://uk.linkedin.com/company/abloy-uk

As part of our commitment to support your operations, we are happy
to provide you with product images, logos and other materials where
appropriate.

For further information about our Marketing services, contact:

Curtis Harvey
Marketing Manager curtis.harvey@abloy.co.uk

Carl Maddison

Digital Marketing Executive carl.maddison@abloy.co.uk
Amrit Bhatti
Marketing Executive amrit.bhatti@abloy.co.uk

+44(0)1902 364 500( sales@abloy.co.uk www.abloy.co.uk
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Abloy UK

ACADEMY

sales@abloy.co.uk www.abloy.co.uk
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Abloy Academy

The Academy is a state of the art learning resource for the security industry,
offering training and understanding of products as well as all aspects of door
locking — including standards and compliance.

We recognise that the high performance of our products can only be realised
by the abilities of the people who install them. We have developed the
Academy to provide training of the highest standard, and our Academy
brand is recognised as a mark of excellence and accreditation. This gives
reassurance to clients of your competence and specialist understanding.

Showroom — Classroom — Workshop

The Academy offers dedicated facilities across three rooms — covering
presentations, education and hands-on practical training. Allcome with the
latest AV facilities.

We publish a Prospectus with full course details and a Calendar of course
dates; to receive a copy or to reserve your place simply call us on 01902 364
500, e-mail academy@abloy.co.uk - or contact your Sales Manager.

Alternatively, all Academy course details & dates are listed under the
Academy tab on the website.

Academy courses designed for you

We also offer bespoke courses to suit your specific requirements.
Details available on request.

Our Courses

Foundations

Our most popular course — and the most important. This full day event
covers the latest standards applicable to door sets from hinges to door
selectors in simple to understand segments. Understand the needs of a door
from its location within the building and the use that the door is subject to.
Recognise “Fire Doors” and understand the escape risks and regulations
applicable to public buildings, [i.e. non-residential].

These standards and their use are explained in detail, ensuring that we only
specify compliant solutions.

ABLOY ACADEMY

+44 (0)1902 364 500 sales@abloy.co.uk| www.abloy.co.uk



+44(0)1902 364500 sales@abloy.co.uk www.abloy.co.uk




+44 (0)1902 364 500

Terms & Conditions of Sale

CONDITIONS OF SALE - NOTE: THESE CONDITIONS CONTAIN EXCLUSION CLAUSES
1. DEFINITIONS

In these Conditions:-

“Agreement for Sale” has the meaning given to it in Condition 2;

“Anti-Corruption Law” means any law, rule, regulation, or other legally binding measure of any
jurisdiction that relates to bribery or corruption;

“Apple Wallet” means the Apple proprietary technology that enables end users to receive,
store and use a mobile credential to perform an Access Transaction based on the Apple
Specifications.

“Economic Sanctions and Export Control Laws” means all economic sanctions and export
control laws, regulations, rules or restrictive measures, including import and export
restrictions on materials and items, adopted and enforced by governmental authorities of the
EU, UK, UN or US or any other relevant governmental or regulatory authority, applicable to the
ASSA ABLOY Company or Purchaser;

“ECP Enabled Products means a product that has been enabled to support mobile credentials
in Apple Wallet.

“Goods" means any goods or replacements therefore and any services supplied by the Seller to
the Purchaser under the Agreement for Sale;

“Indemnitees” has the meaning given to it in Condition 13(h);
“Insolvency Event” has the meaning given to it in Condition 7(c)(ii);

“Listed Persons” means individuals and entities listed, or parties that are owned or controlled
by one or more individuals or entities listed, in in Economic Sanctions and Export Control
Laws;

“Military End-Use” means use of the Goods, in their entirety or in part, for any military end-use
or by any military end-user, including for any purpose in connection with chemical, biological
or nuclear weapons, military items or by any national armed services (army, navy, marine,

air force, or coast guard), national guard and national police, government intelligence or
reconnaissance organisations;

“Minimum Carriage Paid Order Value” means the minimum carriage paid order value as set out
inthe Seller’s price list in force from time to time;

“Minimum Invoice Charge” means the minimum invoice charge for the Goods as set outin the
Seller's price list in force from time to time;

“Official” means any official, employee, agent or representative of, or any other person acting
in an official capacity for or on behalf of, any (i) government, including any entity owned

or controlled thereby, (ii) political party, party official or political candidate, or (iii) public
international organisation; or any individual who holds a legislative, administrative or judicial
position of any kind or exercises a public function for or on behalf of a country, a public agency
ora public enterprise;

“Order Acknowledgement” means the Seller’s order acknowledgement to which a copy of
these Conditions is annexed;

“Purchaser” means the person, firm or company from whom an order is accepted by the Seller;
“Retained Goods" has the meaning given to it in Condition 7(a);

“Relevant Indemnitees” has the meaning given to it in Condition 12(g);

“Seller” means ASSA ABLOY Limited whose registered office is at School Street, Willenhall,
West Midlands, WV13 3PW;

“Value Added Tax” means (a) any value added tax imposed by the Value Added Tax Act 1994;
(b) any tax imposed in compliance with the Council Directive of 28 November 2006 on the
common system of value added tax (EC Directive 2006/112); (c) any other tax of a similar
nature to that referred to in (a) or (b) above, whether imposed in the United Kingdom or in
amember state of the European Union in substitution for, or levied in addition to, any tax
referred toin (a) or (b); and (d) any other tax of a similar nature to that referred to in (a), (b) or
(c) above imposed in any country in the world;

“Warranty Period” has the meaning given to it in Condition 9(a).
2. FORMATION AND PARTIES

The Purchaser's order to the Seller is an offer to enter into a contract on these Conditions.
Acceptance occurs and the contract is formed only upon the Seller despatching to the
Purchaser its Order Acknowledgement. For the avoidance of doubt, the Selleris under no
obligation to accept the Purchaser’s order. Any terms or conditions proffered at any time by
the Purchaser are hereby excluded. These Conditions except as varied by express agreement
in writing signed by a director or authorised person on behalf of the Seller shall be deemed
to be incorporated in all contracts from time to time entered into between the Sellerand
the Purchaser which provide for the sale of any goods (including the Goods) by the Seller to
the Purchaser. The agreements, warranties, conditions, representations and other items set
outinthe Order Acknowledgement and in these Conditions are together referred to in these
Conditions as the "“Agreement for Sale” and represent the complete agreement between

the Seller and Purchaser with regard to the Goods and contain all agreements, warranties,
conditions, representations and other terms agreed, made or relied upon by either party in
connection with the Goods. A quotation by the Seller shall not constitute an offer.

3.GOODS AND SERVICES

a) The Seller will be entitled at any time prior to the supply of Goods to substitute any
materials or parts which are used in the Goods and which are unavailable for any reason with
alternative materials or parts to the extent that: (i) this does not materially adversely affect
the quality or performance of that Good:; or (ii) this is necessary to comply with applicable law,
health and safety or other legal requirements. The Seller will use reasonable endeavours to
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give the Purchaser prior notice of any such variation or substitution.

b) The Seller warrants to the Purchaser that it will perform all services the subject of

the Agreement for Sale with reasonable care and skill. The Seller will use reasonable
endeavours to provide the services on the estimated performance date or within the
timescales set out in Order Acknowledgement or as otherwise notified by the Seller to the
Purchaser.

4.PRICE

a) The price for the Goods shall be as set out in the Seller’s price list in force from time to
time except as otherwise provided for herein. The Seller reserves the right by written notice
given to the Purchaser before delivery of the Goods to vary the price of Goods if, after the
date of the Order Acknowledgement there is any increase in the

Seller’s price list in respect of the same or similar description of Goods or by any amount
attributable to a change in orinsufficiency of the Purchaser’s instructions.

b) The Purchaser shall not be entitled to make any deduction from the price of the Goods
in respect of any alleged rights to set off or counter-claims unless both the validity and
the amounts thereof have been expressly acknowledged and admitted by a director or
authorised person on behalf of the Seller in writing.

c¢) The price for the Goods will be inclusive of the costs of packaging and delivery charges
within the United Kingdom, subject to the Minimum Carriage Paid Order Value at the
relevant time. Where the net value of the Goods is less than the Minimum Carriage Paid
Order Value, a surcharge of 100 per cent of such carriage costs will be imposed.

d) Subject to Condition 4(c) above, unless otherwise stated, the price for the Goods is
exclusive of the costs of packaging, freight, insurance, delivery charges and all applicable
taxes, duties, tariffs and charges of any nature whatsoever imposed in any country or
territory, either directly or indirectly, in respect of the sale or supply of the Goods, or
payments for them. In particular, the price for the Goods is exclusive of Value Added Tax,
which will be payable in addition to the price for the Goods in the manner and at the rate
prescribed by law from time to time.

e) Where the value of the order is less than the Minimum Invoice Charge at the relevant
time, the Minimum Invoice Charge will be imposed on all orders (except in the case of cut
keys).

5. PAYMENT TERMS

a) Subject to satisfactory trade, bankers and other references which may be required by

the Seller, and where no other terms of payment have specifically been agreed in the Order
Acknowledgement or in this Condition, for domestic UK sales payment for the Goods

shall be due in pounds sterling by the 25th of the calendar month following the month of
issue of the Seller’s invoice, which may be issued at any time after the Goods are ready for
despatch or collection from the Seller's premises. Payment terms for export orders shall be
offered subject to individual review, specifically agreed in writing and there is no guarantee
that credit terms will be offered.

b) Time for payment of the price shall be of the essence of the Agreement for Sale and

in the event of any payment becoming overdue, the Seller shall be entitled to charge
interest at the rate of four per cent per month above the then current base rate of the
Bank of England which shall be calculated and accrue on a day to day basis from the

date on which payment fell due until payment (whether made before or after judgement
has been obtained by the Seller against the Purchaser). The Seller reserves the right to
suspend further deliveries and/or to cancel any allowance of further credit in the event of
any payments not being made when due, or if the Seller in its sole discretion at any time
considers the financial condition of the Purchaser has ceased to justify any such terms
being permitted.

c) The Seller may at any time in its absolute discretion appropriate any payment made

by the Purchaser in respect of Goods to such outstanding debt as the Seller thinks fit,
notwithstanding any purported appropriation to the contrary by the Purchaser or the
Seller. The Seller shall be entitled at any time and notwithstanding its acceptance of any
order to cancel the Agreement for Sale or to postpone any delivery until payment has been
received in the event that the Seller has reasonable doubts about the Purchaser’s ability or
willingness to pay on the due date. The Seller reserves the right at any time at its discretion
and notwithstanding its acceptance of any order to demand security for payment before
continuing with an order or delivering Goods or any instalment.

6. DELIVERY AND RISK

a) Unless otherwise expressly provided for in the Order Acknowledgement, delivery shall
take place and risk shall pass on the earliest of the following:-

i) the Seller handing the Goods to the Purchaser or its agent at the Seller’s premises; or
i) the Goods leaving the Seller's premises; or

iii) on the eighth day following notification that the Goods are ready for despatch provided
that the Seller has not exercised its right to repudiation of the Agreement for Sale pursuant
to the provision of the following provision. If the Purchaser has failed to collect the

Goods on the seventh day following notification of readiness for despatch, the Seller

shall be entitled to treat the Agreement for Sale as repudiated by the Purchaser. Until the
Agreement for Sale is so repudiated the Seller may, at its option either store the Goods itself
or have them stored by third parties on such terms as it in its absolute discretion thinks fit.
The cost of storage and any additional transportation will be added to and shall form part
of the price. If the Seller elects to treat the Agreement for Sale as repudiated in accordance
with this Condition it shall (without prejudice to its rights and remedies in respect of such
repudiation) be entitled to sell the Goods and retain the proceeds of the sale.

b) Any claim for shortage, damage or for transport surcharges should be directed by the



Purchaser to the carrier within seven days of such delivery and notification of any such claim
should be made to the Seller. Any period or date for delivery stated in the Agreement for

Sale orelsewhere is the Seller’s best estimate and is not to be deemed to be a contractual
commitment. The Purchaser shall not be entitled to refuse to accept late delivery or to treat
late delivery as a breach of the Agreement for Sale.

c) Unless otherwise agreed in writing, Goods included in each delivery (or part delivery) shall
be deemed to be sold under a separate contract. Neither failure on the Seller’s part to make
any delivery (or part delivery) in accordance with the Agreement for Sale, nor any claim by the
Purchaser in respect of such delivery (or part delivery) shall entitle the Purchaser to reject the
balance of the Goods agreed to be purchased by the Purchaser. The Seller may at its option
deliver by instalments and each instalment shall constitute a separate contract on these
Conditions.

d) Unless otherwise agreed in writing all export orders will be delivered f.0.b. Incoterms 2020
at a British port to be notified by the Seller.

e) The Seller shall not be liable for loss or damage to Goods in transit unless:-

i) the Seller has agreed to effect delivery to a place other than the Seller's premises; and

ii) the loss or damage occurs prior to arrival at the delivery point; and either

iii) damage or shortage is reported by the Purchaser within 7 days of arrival at the delivery
point; or

iv) in the case of total loss, non-arrival is notified to the Seller within 14 days after despatch
of advice note.

f) The Purchaser shall inspect the Goods immediately upon receipt and shall (unless such
inspection cannot be carried out and the delivery note is marked “not examined”) subject to
Condition 6(g) below be deemed to have accepted the Goods as delivered.

g) The Seller shall not be liable for defects or shortages discoverable on reasonable inspection
unless the Purchaser notifies the Seller before the expiry of 7 days after receipt, of any alleged
defect or lack of conformity with the Agreement for Sale.

h) The Seller shall make good shortages notified to it under Condition 6(g) above as soon as
reasonably practicable but shall not be liable for any other loss whatsoever arising from such
shortage.

i) The Seller’s liability for Goods lost or damaged in transit shall in all circumstances be
limited to (at the Seller's option) the repair or replacement or credit to the Purchaser of the
invoice value of the Goods in question.

7.RETENTION OF TITLE

a) Until the Seller has received payment in full of all sums owed to it on any account by the
Purchaser, whether arising out of this or any other contract, legal and beneficial title to the
Goods shallremain in the Seller; such Goods are referred to in this Condition as “Retained
Goods".

b) Retained Goods: -

i) shall be at the Purchaser's risk, insured by the Purchaser from the date of delivery at its
own expense for their full replacement value against all usual risks; and kept safe in good
condition and stored separately and clearly identifiable as the Seller's property and with all
identifying marks intact and legible; and

i) may, subject to Condition 7(c) below be used or sold by the Purchaser in the ordinary
course of its business on the basis that the proceeds of sale shall be held in trust by the
Purchaser for the Seller absolutely.

¢) The Purchaser’s powers of use and sale of Retained Goods shall terminate:-

i) forthwith on notice from the Seller if the Purchaser is in default of any of its obligations
under this or any other contract with the Seller or if the Seller has reasonable doubts as to the
ability or willingness of the Purchaser to pay any sum to it on the due date;

i) automatically upon the occurrence of any of the following:-

a) if the Purchaser causes a meeting of or makes any arrangement or composition with its
creditors; or

b) if the Purchaser, being an individual, becomes insolvent or appears to be unable to pay a
debt or to have no reasonable prospect of paying a debt (within the meaning of Section 268
of the Insolvency Act 1986); or, being a company, appears unable to pay its debts (within the
meaning of Section 123 of the Insolvency Act 1986);

c) if the Purchaser gives notice under Section 84 of the Insolvency Act 1986 of or proposes
or passes a resolution for, its winding up (otherwise than for the purposes of bona fide
reconstruction or amalgamation of a solvent company);

d) if the Purchaser has a winding-up order made or a notice of striking off filed in respect of it;

e) if there is presented a petition for the winding up of the Purchaser, a notice for the
appointment of an administrator of its undertaking filed in respect of it at any court oran
administration order made in respect of it (whether it be a company or a partnership) or if the
Purchaseris an individual on the presentation of a bankruptcy petition oran application foran
interim order under Part VIl of the Insolvency Act 1986; or

f) if the Purchaser has a receiver, an administrator or administrative receiver appointed over
any of its assets or undertaking or a winding up order made against it or it goes into voluntary
liquidation (otherwise than for the purposes of bona fide reconstruction or amalgamation of
asolvent company); or

g) if the Purchaser makes or is subject to a company voluntary arrangement, a composition
with its creditors generally, an application to a court of competent jurisdiction for protection
fromits creditors generally, a scheme of arrangement under Part 26A of the Companies Act
20086, or ascheme of arrangement under Part 26 of the Companies Act 2006 (otherwise than
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for the purposes of bona fide reconstruction or amalgamation of a solvent company),
(each an “Insolvency Event”).

d) The Seller may, at any time on giving prior notice, enter the Purchaser's premises for the
purpose of inspecting Retained Goods and identifying them as the Seller’s property and the
Purchaser irrevocably authorises the Seller to enter upon its premises for that purpose.

e) Upon suspension and revocation or determination of the Purchaser’s power of sale and

use under this Condition the Purchaser shall place all the Retained Goods in its possession
orunderits control at the Seller's disposal and shall be deemed irrevocably to authorise the
Seller to enter upon any of the Purchaser’s premises, with or without vehicles, for the purpose
of removing such Retained Goods.

f) The repossession of Retained Goods by the Seller in accordance with this Condition shall
be without prejudice to all or any of the Seller’s other rights against the Purchaser under the
Agreement for Sale.

8. LIABILITY

a) Nothing in these Conditions shall be interpreted as excluding or restricting any liability of
aparty:-

(i) arising under Part 1 of the Consumer Protection Act 1987;

(ii) for death or personal injury resulting from the negligence (as defined in Section 1 of
the Unfair Contract Terms Act 1977) of the relevant party, its employees, agents or sub-
contractors;

(iii) for breach of its obligations arising under Section 12 of the Sale of Goods Act 1979;

(iv) for breach of its obligations arising under Section 2 of the Supply of Goods and Services
Act1982;

(v) for fraud or fraudulent misrepresentation; or

(vi) for any matter for which it is not permitted by law to exclude or limit, or to attempt to
exclude or limit, its liability.

Any liability of the Seller which falls within Condition 8(a) will not be taken into account in
assessing whether the financial limit in Condition 8(b) has been reached.

b) Subject to the provisions of Condition 8(a) above, the Seller's liability to the Purchaser in
respect of the Goods shall not in any manner whatsoever (whether under law of contract, tort
or otherwise) exceed either double the price actually paid by the Purchaser for that part of the
Goods in question or £10 (whichever figure is greater).

c) Subject to the provisions of Condition 8(a) above, the Seller shall, in no circumstances, be
liable for:-

(i) loss of profit;

(i) loss of revenue;

(iii) loss of income;

(iv) loss of anticipated savings or loss of margin;

(v) loss of production;

(vi) loss of goodwill;

(vii) loss of reputation;

(viii) any other economic loss; or

(ix) any loss arising from any claim against the Purchaser by any third party,
(in each case whether direct, indirect or consequential); or

(x) any special, consequential or indirect loss, damage or expense of any kind howsoever
caused or arising.

d) Save as provided in these Conditions and subject to the provisions of Condition 8(a)
above, the Seller shall not be under any liability to the Purchaser (whether in contract tort or
otherwise) for any defects in the Goods, materials supplied or workmanship performed by the
Seller or for any damage, loss, death or injury resulting from such defects and the Purchaser
shallindemnify the Seller against any claims in respect thereof.

e) References to liability in this Condition 8 shall apply to all liability arising under or in
connection with these Conditions including liability in contract, tort (including negligence),
misrepresentation, restitution, under statue or otherwise.

9. WARRANTY

a) The Seller warrants the Goods against defects in design, materials and workmanship
which become apparent within the warranty period applicable to the Goods which shall be a
period of twelve months (or such period as may be stipulated in the Order Acknowledgement)
stipulated from the date of issue of the Sellers invoice (hereinafter called the “Warranty
Period").

b) The Seller's liability for defective Goods under this warranty is limited to repairing or,
at its option, replacing on an exchange basis, such Goods (or parts thereof) or crediting
the Purchaser’s account to the invoice value and the Purchaser shall accept such of the
aforementioned remedies as the Seller shall proffer as being fulfilment of the Seller’s
obligation under the Agreement for Sale.

c) In the event of the Purchaser becoming aware of a defect in the Goods during the Warranty
Period, the Purchaser shall within 14 days of discovering such defect supply the Seller with
written particulars of such defect and at the Seller’s sole option either return the Goods to

the Seller at the Purchaser’s expense and risk or permit the Seller to inspect the same at the
Purchaser’s premises and use its best endeavours to provide to the Seller all necessary access
and other reasonable facilities and all information, particulars and assistance required to
enable the Seller to ascertain or verify the nature and cause of the defect claimed and to carry
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outits warranty obligations.

d) The above warranty shall not apply to any defect discoverable on inspection at time of
receipt or caused in whole (orin part) by any alteration or addition to the Goods (other than by
the Seller) or by use or storage of the Goods in a manner contrary to any written instructions
of the Seller, or for purposes for which the Goods were not designed, or by faulty installation,
maintenance or repair by the Purchaser or any third party.

e) The Seller shall be under no liability whatsoever to repair, replace or make good any loss,
damage or defect which results from wear and tear, accident, neglect, misuse or events
referred to in Condition 14 occurring after the physical delivery of the Goods to the Purchaser
(orits agent).

f) When any defective Goods are replaced, the provisions of this Condition shall apply to
the replacement Goods for the unexpired balance of the Warranty Period, or one-half of the
applicable Warranty Period referred to in Condition 9(a) above, calculated from the date of
replacement whichever is the longer.

g) The Purchaser shall accept the Seller’s liability under Conditions 6, 8, 9,10 and 14 in lieu

of alland every condition, warranty or representation whatsoever whether express orimplied
by statute, common law, trade usage, custom or otherwise as to the quality or fitness for any
particular purpose of the Goods. The Purchaser acknowledges that all specifications and
details in catalogues, quotations and the Order Acknowledgement or any similar documents or
by word of mouth and all forecasts of performances, however given, are approximate only and
do not form part of the Agreement for Sale and that in respect of such specifications details
and forecasts the Seller shall be under no liability nor shall the Purchaser be entitled to any
remedy under the provisions of the Misrepresentation Act 1967.

10. INSURANCE

The Purchaser agrees that it is best able to estimate the extent and nature of the insurance
cover suitable for its business and property from time to time and can effect at more economic
rates than the Seller such appropriate insurance cover (including cover against losses,
damage, costs, claims and expenses referred to in Conditions 8, 9 or11) and the Purchaser
therefore acknowledges that it is reasonable for the Seller to sell the Goods and fix their
purchase price on the basis of the exclusions and limitations of liability and the indemnity set
outin these Conditions. The Purchaser agrees that it will be responsible for effecting insurance
cover as above mentioned as may be appropriate to its business and property including any
required insurance cover in respect of any loss or damage, of whatsoever kind or howsoever
caused, whether by reason of the negligence of the Seller or otherwise to premises, plant
orother physical property and the Seller shall have no liability in respect of any such loss or
damage.

11. INDEMNITY - THIRD PARTY CLAIMS

The Purchaser shallindemnify and keep indemnified the Seller against all actions, claims,
costs, damages, demands and expenses or other loss arising out of a defect in the Goods
(including all liabilities incurred under the Consumer Protection Act 1987) to the extent
occasioned or contributed to by any act or omission of the Purchaser its servants, agents, sub-
contractors or persons under its control.

12. EXPORT CONTROL AND SANCTIONS

a) The Purchaser represents and warrants to the Seller that it at all times will act in compliance
with Economic Sanctions and Export Control Laws, and that:-

(i) the Purchaser will not sell or re-export the Goods without all requisite licenses and
approvals under Economic Sanctions and Export Control Laws;

(i) the Purchaser shall not sell, export or re-export, the Goods, directly or indirectly, to the
Russian Federation or for use in in the Russian Federation (whether or not permitted under
Economic Sanctions and Export Control Laws applicable to the Purchaser;

(iii) the Purchaser shall undertake its best efforts to ensure that the purpose of this Condition
12 is not frustrated by any third parties further down the commercial chain, including by
possible resellers;

(iv) the Purchaser agrees to (i) cascade the contractual obligations set forth in this Condition
12 in contracts with third parties, including possible resellers, further down the commercial
chain; and (i) set up and maintain an adequate monitoring mechanism to detect conduct
by any third parties further down the commercial chain, including by possible resellers, that
would frustrate the purpose of this Condition 12;

(v) neither the Purchaser, its affiliates, or any of their respective directors, officers, employees
nor, so far as the Purchaser is aware, any agents or other persons acting on behalf of any of the
foregoing:-

(a) is, or has been, or will be, a Listed Person;

(b) has engaged (nor will engage) in any business dealings or activities that would reasonably
be expected to result in it becoming a Listed Person;

(c) directly or indirectly, has conducted or is conducting any business dealings or activities
with or for the benefit of, or is otherwise involved in any business with a Listed Person, or
otherwise acting in violation of Economic Sanctions and Export Control Laws;

(d) has engaged or is engaging in any transaction that circumvents, evades or avoids, or
has the purpose or effect of circumvention, evading or avoiding, or attempts to violate, any
Economic Sanctions and Export Control Laws; or,

(e) is, or has been, in violation of, or subject to, any investigation or enquiry by, or on behalf of,
any governmental or other regulatory body relating to Economic Sanctions and Export Control
Laws;

b) The Purchaser covenants and agrees that (a) the representations and warranties set forth
in this Condition 12 above shall remain true and correct at all times and (b) the Purchaser
will provide written notice to the Seller, as promptly as possible and in any event within five
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business days, should any representation or warranty fail to be true or correct at any time.

c¢) The Purchaser covenants and agrees to not engage in any transaction for Military End-Use
unless explicitly approved by the Seller.

d) The Purchaser will, to the best of its abilities, cooperate with the Seller to facilitate
compliance with Economic Sanctions and Export Control Laws and will upon request,
provide the Seller with copies of all documentation relating to any business dealings be
required by the Seller.

e) The Purchaser covenants and agrees to maintain complete and accurate records
concerning all actions taken by, on behalf of, or at the direction of the Seller pursuant to the
Agreement for Sale. The Purchaser shall also provide all information relating to requests for
Goods, that the Purchaser suspects could violate or circumvent Economic Sanctions and
Export Control Laws, including requests from or on behalf of a Listed Person or attempts to
acquire Goods in violation of Economic Sanctions and Export Control Laws.

f) Notwithstanding any provision of the Agreement for Sale, the Seller shall not be obliged
to make any payment or take any other action if the Seller believes in good faith that such
action may constitute a violation, contribute to a violation, or constitute a circumvention of
any Economic Sanctions and Export Control Laws.

g) The Purchaser shallindemnify the Seller and its affiliates, directors, officers, employees,
advisors, principals and holders of its equity interests (collectively, the “Relevant
Indemnitees”) against, and shall hold each Relevant Indemnitee harmless from, any and

all third party claims, damages and liabilities, including the reasonable fees, charges and
disbursements of counsel, incurred by or asserted against any Relevant Indemnitee arising
out of, in connection with, or as a result of: (a) any representation or breach of warranty set
forth in Condition 12, (b) any breach by the Purchaser of any of its commitments in Condition
12 (a) to (f) above and (c) any claim, litigation, investigation or proceeding relating to any of
the foregoing, whether based on contract, tort or any other theory.

13. ANTI-CORRUPTION
a) The Purchaser represents and warrants to the Seller that:-

(i) none of the Purchaser and its affiliates, nor any director, officer, employee, agent
orshareholder of any such person, has (1) in order to assist in improperly obtaining or
retaining business for or with any person, in improperly directing business to any person,
orinsecuring any improper advantage, made, authorised, offered or promised to make any
payment, gift or transfer of anything of value, directly, indirectly or through a third party, to
or for the use or benefit of any other person, or (11) made any unlawful bribe, rebate, payoff,
influence payment or kickback or has taken any other action that would violate any Anti-
Corruption Law to which it is subject;

(ii) the Purchaser has instituted and maintains policies and procedures designed to ensure,
and which are reasonably expected to continue to ensure, continued compliance with any
Anti-Corruption Law to which it is subject;

(iii) during the past five (5) years none of the Purchaser and its affiliates has received any
written communication indicating or alleging that any such person is or may be in violation
of any Anti-Corruption Law, or that any such person is or may be subject to any investigation
orinquiry by a governmental authority related to any Anti-Corruption Law, and, to the
knowledge of the Purchaser, no such investigation orinquiry is pending or threatened; and

(iv) no Official holds any shares, partnership interests or other equity or ownership interests
in the Purchaser or any of its affiliates, or is an officer, director, employee, contractor or agent
of the Purchaser, and no Official has or will have aright to or interest in any payment or other
thing of value provided by the Seller to the Purchaser.

b) The Purchaser covenants and agrees that (i) the representations and warranties set forth
in Condition 13(a) above shall remain true and correct at all times and (ii) the Purchaser
will provide written notice to the Seller, as promptly as possible and in any event within five
business days, should any such representation or warranty fail to be true and correct at any
time.

¢) The Purchaser covenants and agrees to maintain complete and accurate records
concerning all actions taken by, on behalf of, or at the direction of the Purchaser pursuant to
these Conditions.

d) Notwithstanding any provision of these Conditions to the contrary, the Seller shall not be
obligated to make any payment or take any other action under these Conditions if it believes
in good faith that such action may constitute a violation, or contribute to any violation, of
any Anti-Corruption Law; and the Seller shall not be liable to the Purchaser for any claims,
losses or damages arising from the Seller's exercise of its rights under this paragraph.

e) The Purchaser hereby agrees to answer in reasonable detail any written or oral inquiry

by the Seller, and to facilitate the interview of staff employed by the Purchaser at any
reasonable time specified by the Seller, in case in relation to the Purchaser’'s compliance
with this Condition and with Conditions 13(b), (c) and (d) above. The Purchaser hereby
agrees that the Seller, and any independent accountants appointed by the Seller, shall

have the right to review and audit the Purchaser’s books, records, accounts and internal
accounting controls, and to provide to the Seller such analysis and reports with respect
thereof as the Seller may direct. The Purchaser shall make all reasonable efforts to cooperate
with any such review, audit, analysis and report. At the request of the Purchaser, the Seller
shall select anindependent third party to perform the audit.

f) The Purchaser shall provide to the Seller a certificate of a senior corporate officer of the
Purchaser, not less often than once per calendar year, certifying that the Purchaser remains
in compliance with all applicable Anti-Corruption Laws and with the representations and
warranties in Condition 13(a) above.

g) Should the Purchaser fail to provide any notice required under Condition 13(b) above, or



should the Seller determine, in its sole discretion, that any representation or warranty set
forth in Condition 13(a) above has failed to be true and correct at any time, the Seller shall
have the right to immediately terminate the Agreement for Sale by written notice to the
Purchaser. Upon any such termination, the Agreement for Sale and all rights and obligations
hereunder shallimmediately terminate, provided that the Purchaser shall remain liable to
the Seller for any breach of its obligations hereunder.

h) The Purchaser shallindemnify the Seller and its affiliates, directors, officers, employees,
advisors, agents and holders of its equity interests (collectively, the “Indemnitees”) against,
and shall hold each Indemnitee harmless from, any and all third party claims, damages and
liabilities, including the reasonable fees, charges and disbursements of counsel, incurred by
orasserted against any Indemnitee arising out of, in connection with, or as a result of (i) any
representation or warranty set forth in Condition 13(a) above not being true and correct when
made, (ii) any breach by the Purchaser of any of Conditions 13(b), (c), (d) or (e) above, or (iii)
any claim, litigation, investigation or proceeding relating to any of the foregoing, whether
based on contract, tort or any other theory.

14. FORCE MAJEURE AND EVENTS BEYOND THE CONTROL OF THE SELLER

a) The Seller shall have no liability under the Agreement for Sale in respect of any failure
ordelay in fulfilling any of the Seller’s obligations to the extent that fulfilment thereof is
prevented, frustrated, impeded and/or delayed as a consequence of any force majeure and
orany occurrence whatsoever beyond the control of the Seller including without prejudice to
the generality of the foregoing: -

i) compliance with any order, regulation request or control of any national or local authority,
governmental department or other competent authority of any country whether or not
legally enforceable; or

ii) any delays in, or cancellations of deliveries, or provision of services by third parties or
shortages of Goods, materials or parts; or

iii) any strikes, lock-outs, or trade disputes whether involving the Seller's employees or
others, fire, explosion, accident, calamity or civil disturbance, action of elements, national
calamity, or act of God; or

iv) failure in whole (or in part) of any power or energy supply.

b) The Seller undertakes however to make every reasonable endeavour within its power to
overcome difficulties arising in connection therewith, but in the event of shortages of the
Goods, or of available resources for their production, storage or delivery arising from any of
the events or circumstances referred to in Condition 14(a), the Seller reserves the right to
allocate as it may think fit its available goods and resources between customers with whom
it has contractual obligations in respect thereof and shall not be obliged to purchase any
goods from third parties to make good such shortages.

¢) Should such contingency continue for more than three (3) months either party may
(subject to the Seller repaying to the Purchaser any advance payments for undelivered goods
and, where the force majeure situation has been notified by the Purchaser to the Seller,
subject to the prior payment by the Purchaser to the Seller in respect of all or any part of the
order already performed by the Seller up to and including the date of notification) cancel the
contract without further liability to the other.

15. LETTERS PATENT

The Purchaser shall promptly inform the Seller of any threatened claim as to the alleged
infringement of letters patent, or other third party rights by or in connection with the Goods
and shall, if so required by the Seller at the Seller’s expense, take all reasonable steps to
enable the Seller to defend any such claim.

16. CONFIDENTIAL INFORMATION

a) The Purchaser shall treat all drawings, procedures, instructions, documents and other
information of any kind whatsoever supplied by the Seller to the Purchaser as strictly
confidential (except to the extent that any such information is available in the public
domain) and shall not without the prior written consent of the Seller, disclose or part with
possession of any such documents or information or extracts therefrom or copies thereof
or use any such documents or information otherwise than in connection with the Goods to
which they relate.

b) The Seller requires that the Purchaser shall not issue any press releases or make any public
statements regarding Apple Wallet functionality (Seller ECP-Enabled Products) without the
Seller’s express written permission.

¢) Within ten days after the date of expiry or termination of the Agreement for Sale, the
Purchaser will: (i) if requested to do so, return to the Seller all of the Seller's confidential
information (including all copies and extracts) in its possession or control; and (ii) cease to
use the Seller's confidential information.

d) Each party may retain any of the other party’s confidential information which it has to keep
to comply with any applicable law or which it is required to retain for insurance, accounting
or taxation purposes.

17. GOODS MANUFACTURED TO PURCHASER'S SPECIFICATION

a) The Seller accepts no responsibility for the accuracy of information, specifications,
instructions and/or drawings supplied by the Purchaser.

b) The Purchaser shall indemnify the Seller from and against all actions, costs (including
legal costs), proceedings and loss directly or indirectly arising out of any error in or omission
from any such information, specifications, drawings and/or instructions, or where it is
alleged that they involve an infringement of a patent, copyright, registered design or other
exclusive right or the provisions of any statute, statutory instrument or regulation.

18. HEALTH AND SAFETY

The Purchaser agrees to pay due regard to any information or advice relating to the use of the
Goods which the Seller may at any time furnish to it and agrees that before the Goods are used
itwill, if requested by the Seller, furnish the Seller with a written undertaking to take any steps
which the Seller may specify with a view to ensuring that the Goods will be safe and without
risk to health when used.

19. TERMINATION, CANCELLATION AND AMENDMENT

a) The Seller may terminate the Agreement for Sale immediately by giving written notice to
that effect to the Purchaser if the Purchaser:

i) commits a material breach of the Agreement for Sale which cannot be remedied; or

ii) commits a material breach of the Agreement for Sale which can be remedied but fails to
remedy that breach within 30 days of a written notice setting out the breach and requiring it to
be remedied being given by the Seller.

b) The Seller may terminate the Agreement for Sale immediately by giving written notice to
that effect to the Purchaser if an Insolvency Event occurs. The Purchaser will notify the Sellerin
writing immediately upon the occurrence of an Insolvency Event.

c¢) No cancellation or amendment to the Agreement for Sale shall be binding on the Seller
unless agreed in writing by a director or other authorised person on behalf of the Sellerand
on the strict condition that all and any costs and expenses incurred by the Seller up to the
time of the cancellation or arising out of the amendment and all loss of profits and other
loss and damage resulting to the Seller by reason of such cancellation oramendment will be
reimbursed by the Purchaser to the Seller forthwith. This agreement may be terminated by
the Seller in the event that either party’s ability to fulfil an obligation is materially affected by
the imposition of restrictions in Economic Sanctions and Export Control Laws or where the
Purchaser has misrepresented or failed to properly disclose any material fact, or to provide
any documentation, certifications orinformation requested by the Seller, including to, the
intended end-use/end-user or destination of the Goods. The Seller shall not be liable to the
Purchaser for any claims, losses or damages arising from the Seller exercising its rights to
termination in relation to Economic Sanctions and Export Control Laws.

20.ASSIGNMENT

The Purchaser shall not assign, or otherwise transfer all or any of its rights, interests or
obligations under the Agreement for Sale without the prior written consent of the Seller.

21. WAIVER

No waiver of any of the Seller's rights under the Agreement for Sale shall be effective unlessin
writing signed by a Director or other authorised person on behalf of the Seller. A waiver shall
apply only to the specific circumstances in which it is given and shall be without prejudice to
the enforcement of the Seller's right in relation to different circumstances or the re-occurrence
of similar circumstances.

22. DESIGN ALTERATIONS

The Seller shall be entitled at any time to alter or change the design or finish of its Goods as
published in the Seller’s catalogues subject to reasonable prior notice of any such alteration or
change being given to the Purchaser.

23. ENGLISH LAW AND JURISDICTION

The formation, construction and performance of the Agreement for Sale shall be governed in all
respects by English law and the Purchaser agrees to submit to the non-exclusive jurisdiction of
the English courts.

24. INTERPRETATION

a) The headings of these Conditions do not form part of the Conditions and shall not affect the
interpretation thereof.

b) Each of the Conditions and each paragraph hereof shall be construed as a separate
condition. Should any provision hereof be found to be invalid or unenforceable oran
unreasonable restriction of the Seller’s liability then such provision shall apply with such
modification as may be necessary to make it valid and effective.

c) References to any legislation or legislative provision willinclude any subordinate legislation
made under it and will be construed as references to such legislation, legislative provision
and/or subordinate legislation as modified, amended, extended, consolidated, re-enacted,
restated and/or replaced and in force from time to time.

d) Any words following the words “include”, “includes”, “including”, “in particular” or any
similar words or expressions will be construed without limitation and accordingly will not limit
the meaning of the words preceding them.

25. NOTICES

Notice under these Conditions shall be properly given if in writing and sent by first class post to
the address of the intended recipient as stated in the Agreement for Sale or to such address as
the Purchaser and Seller from time to time notified to each other as their respective addresses
for service and shall be deemed served in the case of postal notice on the expiry of 48 hours
from time of posting.
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