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1 Introduction

This document contains the user manual for CLIQ Connect PC Application.

The purpose of this document is to present how CLIQ Connect PC Application works, is
installed, configured and troubleshot.

CLIQ Connect PC Application (CCPA) is a software that replaces Java when logging in to
CLIQ Web Manager. CCPA installs on the PC like a normal software and will appear in the
Taskbar in Windows.

Note, if you want to use the Lockchart in CLIQ Web Manager then you will still need Java
installed on the PC. Note, the Lockchart will no longer be available from CLIQ Web
Manager version 7.

2 Versions

This user manual covers CLIQ Connect PC Application version 1.2 and 1.3 which is
compatible with the following components:

2.1 CLIQ Web Manager/Remote
The CLIQ Web Manager 6.0 release or later.

2.2 Key Firmware

The Key firmware 12.3 or later (for direct programming functionality)

2.3 Microsoft Windows

¢ Windows Vista
¢ Windows 7
¢ Windows 8.1



3 Installation
First download the application by going to:

https://cligconnect.assaabloy.com/

Save the zip file on your PC. Extract the zip file.

Now run the CLIQ_Connect.exe file. Note, the version (such as 1.3) will also be a part of
the file name for the .exe file.

File Edit View Took Help
Organize = Inchsde in library = Share with = e folder

=
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S Eav . Mame . Date modified

B Desktop I E CLQ_Connect_windows.exe I 6176 KB 15-Apr-1615:22

. Recent Places
B Downloads

The installation will start.

CLIQ Connect is preparing the install4j Wizard which
will guide you through the rest of the setup process,

Please select a language:

‘Engiish (United Kingdom)

You might be asked to provide local admin details on your PC in order to install CLIQ
Connect. Provide the required details (contact your IT department for help if required).


https://cliqconnect.assaabloy.com/

Click Next when dialog pops up in order to continue the install.

Welcome to the CLIQ Connect Setup Wizard

This will install CLIQ Connect on your computer. The wizard will lead you
step by step through the installation.

Click Mext to continue, or Cancel to exit Setup.

Accept the licence agreement and click Next.

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this agreement
before continuing with the installation.

CLIQ CONNECT LICENSE AND USER. AGREEMENT

1 - BASIC INFORMATION

This CLIQ Connect License and User Agreement (the "Agreement”) and the Privacy
Policy are legal agreements between You and ASSA ABLOY AB, setting out the rights,
obligations, liabilities and other matters relating to ASSA ABLOY's CLIQ Connect
Services (the "CLIQ Connect Application™ and "Services”) licensed to You under this
Agreement,

IT IS IMPORTANT THAT YOU READ AND UNDERSTAMND THESE TERMS BEFORE USING
THE CLIQ COMNECT APP AND THE SERVICES. IF YOU DO NOT AGREE, PLEASE CEASE
USE OF THE CLIQ COMNECT APP AMD THE SERVICES IMMEDIATELY.

3 I do not accept the agreement

ASSA ABLOY AB

<Back | [ Mext> | [ cancel




Select your preferred installation folder and click Next.

Select Destination Directory
‘Where should CLIQ Connect be installed?

Select the folder where you would like CLIQ Connect to be installed, then dick Mext.

Destination directory
C:\Program Files\CLIQ Connect]

Required disk space: 172 MB
Free disk space: 55 GB

ASSA ABLOY AB

< Back ]I Next = ] [ Cancel

Untick the checkbox if you do not want to create a Start Menu folder. Click Next.

Select Start Menu Folder
‘Where should Setup place the program's shortouts?
Select the Start Menu folder in which you would ke Setup to create the program's shortcuts,
then dick Next.

Create a Start Menu folder

7-Zip -
A2 Software

AA PDM and CAD
Abloy
Accessories —
Administrative Tools

Adobe Design Standard €56

Apache HTTP Server 2.2

BankID Security Application

Citrix

CligACT

Dell Display Manager =2
ASSA ABLOY AB

mn

< Back H Mext = ] [ Cancel




Installing
FPlease wait while Setup installs CLIQ Connect on your computer,

Extracting files ...
calendars. properties

ASSA ABLOY AB

The installation has completed. Click Finish. Untick the checkbox unless you want to run
CLIQ Connect.

Completing the CLIQ Connect Setup Wizard

Setup has finished installing CLIQ Connect on your computer. The
application may be launched by selecting the installed icons.

Click Finish to exit Setup.

Run CLIQ Connect




4 Using CLIQ Connect PC App
4.1 Starting CLIQ Connect

If you chose to create a Start Menu folder during the installation then you will find CLIQ
Connect by going to Windows Start button - All programs - CLIQ Connect - CLIQ
Connect.

Before starting CLIQ Connect make sure that you have connected the Local Programming
Device to your PC. Make also sure that the USB driver for the Programming Device is
installed and that the Programming Device is turned on.

You will see this logo in the middle of the screen when CLIQ Connect is starting up.

e

ASSA ABLOY

Note, CLIQ Connect will start automatically every time you start your PC. Please see
later in this guide for information on how to stop CLIQ Connect from starting
automatically.

You will then see a white icon on the task bar. See next chapter if you cannot see the
icon in the taskbar.

Followed by

and finally

v & %0 % B 10

If there is something wrong such as the Local Programming Device is not connected to
the PC or the CLIQ Connect cannot connect to the server then you will see this icon.

® = % 00  H @ 10 13:41



4.2 Configure Windows to always show the CLIQ Connect icon
in the task bar

4.2.1 Win 8

Left-click on the little arrow

- @06 M % HEFE DG

Click Customize

B Ge
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l Customize... j
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Find the CLIQ Connect application and change the setting to "Show icon and
notifications”. Click OK to save.

= » Control Panel + All Control Panel lters + Notification Area Icons

File Edit View Tools Help

Select which icons and notifications appear on the taskbar

I you choose to hide icons and netifications, you won't be notified about changes or updates. To view hidden icons at any time, click the arrow next to the not

Hide icon and notifications

Show icon and notifications
ide icon and notifications
Only show notifications

@ Cisco AnyConnect User Interface

Cisco AnyConnect Secure Mobility Client VPN: Disconnected

The CLIQ Connect icon will now be visible on the task bar all the time which is very
beneficial.

+ ¥ OG6H S HEEFE DG 09:46




4.2.2 Win 10

Right-click on the task bar. Click on Settings.

Toolbars

Search

Show Task View button

Show Windows Ink Workspace button

Show touch keyboard button

Cascade windows
Show windows stacked
Show windows side by side

Show the desktop

Task Manager

Lock the taskbar

$¥ Settings

-t o
TaLEED e W

Make sure you are on the Taskbar settings. Then click on “Select which icons appear on
the taskbar”

2 Home

Combine taskbar buttons

Find a setting R

‘ Always, hide labels

Personalization

R Background Notification area

Select which icons appear on the taskbar

Colors

Turn system icons on or off

Cd Lock screen

Multiple displays

# Themes
58 Start — .
[==] C. \I
I &= Taskbar Show taskbar buttons on

All taskbars




Find CLIQ Connect and change the value to On.

< Settings

@ SELECT WHICH ICONS APPEAR ON THE TASKBAR

Always show all icons in the notification area

@ off

Network @ o
Network 2 Internet access

) Volume o . Q On
Realtek Digital Qutput: 100%

PRl Microsoft OneDrive @ Off
OneDrive - Up to date

S CPU temperature and system information util... @ Off

(3] : S
Core Temp version 1.0 RC6 - 64bit
Rainmeter.exe @) off
Rainmeter



4.3 Configuring CLIQ Connect

First, if you are using CLIQ Web Manager (rather than CLIQ Go) make sure that you have
the Master C-key for your system in your hand.

By right clicking on the CLIQ Connect icon in the task bar you will open up the CLIQ
Connect menu. From the menu you can view the Status, configure the server and define
the COM port for the Local Programming Device etc.

Status
About

Start enroiment

Logon Domain:

Configuration Logon Server:

COM selector »

Check for update

e v e 0% ® D0« e

The Status can also be seen by left clicking on the CLIQ Connect symbol.

If CLIQ Connect has a successful connection to the Local Programming Device (and you
don’t have a key inserted in the Local Programming Device) you will see this dialog when
viewing the Status.

) CLIQ Connect device status

Programming Device % Connected

If you instead get an error or disconnected message then you need to make sure that
you have connected the Local Programming Device to your PC. Make also sure that the
USB driver for the Programming Device is installed and that the Programming Device is
turned on.

(=55 clQ Connect device statu

Programming Device Disconnected




Make also sure that you can see at least one COM port in the COM selector menu (right
CLIQ on the CLIQ Connect icon). We recommend using the Auto setting. If that does not
work you can try to select a manual COM port.

Status
About

Start enrciment

Configuration g

COM selector 4
i Check for update
' Exit

Once you have a successful connection with the Local Programming Device you should
insert the Master C-key in the left hand side of the Local Programming Device.

If you are a CLIQ Go user you should instead insert a user key in the right hand side of
the Local Programming Device.

This is what you want to see.

I'LE CUQ Connect device stz

Programming Device o Connected Programming Device a Connected

Server connection (44 Success Server connection (% Success

Left slot Q Update finished Right slot 0 Update finished

CLIQ Web Manager user CLIQ Go user

If you instead get an error like the example below you need to have a look at the
configuration.
£ CLIQ Connect devic

Programming Device O Connected

Server connection O Connection error

Left slot & Connected




Right click on the CLIQ Connect icon and click Configuration.

Status
About

Start enrolment

Logon Domain:

COM selector 4

Check for update
Exit

By default the Proxy is Disabled. Please contact your IT department since you might need
to enable Proxy to get CLIQ Connect working correctly.

By default CLIQ Connect is using the Directory URL. Please contact your IT department,
they might need to modify firewalls for instance in order for CLIQ Connect to be able to
connect to the Directory UR.

If you are a CLIQ Web Manager customer and you cannot connect to the Directory URL
you can try to specify the CLIQ Remote URL instead. The CLIQ Remote URL is the same
URL as your Wall PDs will connect to.

Note, self-hosted CLIQ Web Manager customers MUST use the CLIQ Remote URL.
£ CLIQ Connect configuratior

Proxy: (@ Enable (7) Disable
Host *

Port *

User name

Password

@ Directory URL https://directoryservice.assaabloy.net/

() CLIQ Remote URL

[ ok | [ Restoredefauts | [ Cancel |

When you have done the configuration click OK. Remove the key from the Local
Programming Device. Insert the key again. Does it look like this now? If not, something
is still not right. Please contact your IT department since something on the network
might be blocking the access.

Programming Device (% Connected

Server connection O Success

Left slot & Update finished




4.4 Login to CLIQ Web Manager using CLIQ Connect

When you login to CLIQ Web Manager version 6 or later the default option is to use CLIQ
Connect login method. Note, from CLIQ Web Manager version 7 it will only be possible to
login via CLIQ Connect. Logging in via Java will not be possible anymore.

If you don’t want to login using CLIQ Connect you need to click on the “Login without
CLIQ Connect link” (see image below). You will then login using Java instead.

[cua] Web Manager &

 Settings

CLIQ Web Manager
EEEEEDLINIE=SEEl + I” | IO

ABLOY® CLIQ
WEB MANAGER

An ASSA ABLOY Group brand ASSA ABLOY

Login without CLIQ C

To communicate with the local PD, you need to download and install the CLIQ Connect application on your local computer. Find it here.

Please contact the system administrator if you cannot log in.

If you want to login using CLIQ Connect then make sure that CLIQ Connect in running
and active (see below) and that the C-key is inserted in the left hand port of the
programming device.

v 0@ ®D DG B3

Then just click Login.



/ Settings (cua] Web Manager &

CLIQ Web Manager

(88 —F-™1] ] " I O

S

ABLOY® CLIQ
WEB MANAGER

An ASSA ABLOY Group brand ASSA ABLOY

Login without CLIQ Connect

To communicate with the local PD, you need to download and install the CLIQ Connect application on your local computer. Find it here.
Please contact the system administrator if you cannot log in.

Type the PIN code and click OK.

Login ®

Enter PIN *

© ok 3 Cancel

A pop up window will appear in the lower right hand corner on the screen. Click OK.

.2 build 41327

-~ & S B DG

You will now be logged in to CLIQ Web Manager.



4.5 Updating a C-key (not applicable for CLIQ Go customers)

The user can update/program CLIQ C-keys using the left hand key port of Local
Programming Device.

The icon on the task bar will look like this when a key is being updated/CLIQ Connect
looking for updates.

O s % 0  H @90 13:35

Once the update is finished it will look like this.

=

v e A0 ®E @0« 13:33

In the Status menu it will look this after a successful update.

Programming Device O Connected o

Server connection Q Success

Left slot Q Update finished

4.6 Updating a user key

The user can update/program CLIQ user keys using the right hand key port of Local
Programming Device.

The icon on the task bar will look like this when a key is being updated/CLIQ Connect
looking for updates.

" e 13:35

Once the update is finished it will look like this.

- | T H @ 3 G 13:33

In the Status menu it will look this after a successful update.

Programming Device O Connected 0

Server connection (4 Success

Right slot O Update finished




4.7 Activate CLIQ Connect that’s gone into sleep mode

CLIQ Connect will go into sleep mode and the Local Programming Device will turn off
after a few minutes of inactivity. You can tell that CLIQ Connect is in sleep mode by
looking at the icon. It will be grey.

¢ & 0@ HE DD 135

Left click on the CLIQ Connect icon to wake it up.

v & % [ o HE 0 DG 13:33

4.8 Using CLIQ Connect’s token entry feature when enrolling
for C-key certificate (not applicable for CLIQ Go customers)

When you enrol for a C-key certificate (needed in order to be able to login to CLIQ Web
Manager) you need to enter a token code as a part of the process. CLIQ Connect is used
in the enrolment process (instead of Java) to authenticate your C-key when you are
asked for the C-key PIN code. The token code will be displayed in the web browser as a
part of the enrolment process. You need to enter that token code into CLIQ Connect.
Open the CLIQ Connect menu and click Start enrolment. The dialog where you can enter
the token code will then show up.

Enter the pairing token

[ OK ] [ Cancel ]

4.9 Automatic software Update

The CLIQ Connect PC application has a feature to automatically check for and download
software updates for the application. The user has the option to accept or cancel software
updates.

You can also manually check for update by clicking Check for update in the CLIQ Connect
menu.

© CLIQ Connect R X
Your version of CLIQ Connect 1.2 is up to date!

v & % M B 14:05




4.10 Viewing the application logs and CLIQ Connect version

To help debugging any issues with the Local Programming Device or the server
connection there is a way to see the application logs.

From the CLIQ Connect menu click About. Then click Application logs. That will open the
folder where the application logs are being saved.

You can also see the CLIQ Connect version in use from the About dialog.

ASSA ABLOY

CLIQ Connect

Version 1.2

Copyright 2016-2017 ASSA ABLOY AB
License

Application logs

OK

4.11 Stop CLIQ Connect from automatically start with
Windows

By default CLIQ Connect starts automatically with the PC.

If want to disable that feature go to the Windows registry editor. Go to
Computer\HKEY_CURRENT_USER\Software\Microsoft\Windows\CurrentVersion\Run

Remove the key called CLIQ Connect.

5 Known Issues and Limitations

e Some virus protection tools might warn about a harmful application while
upgrading the CLIQ Connect PC Application. This issue is under investigation.





