Checking the COM port settings in Win 7

1. Go to Start and search for “device manager”. Open Device Manager (see
picture below).
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2. Windows might ask use for your login details. You should be able to access the
Device Manager even though you don’t have admin rights on the computer.




3. Click OK when this dialog comes up.

~ Youarelogged on as a standard user. You can view device settings in
;lg Device Manager, but you must be logged on as an administrator to

make changes.

4. Expand Ports (COM & LPT).

You should now find a “"USB Serial Port (COMX)".
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If you cannot find this then the drivers to the Programming Device are not
installed. You can then try to disconnect the Programming Device from the
computer and then connect it again. The drivers should be installed automatically.
The installation of the drivers will be performed in two steps (using the same
wizard).



If the drivers are not installed correctly please download the drivers from the
following location:

http://www.ftdichip.com/Drivers/D2XX.htm

Download any of the following files:

Currently Supported D2XX Drivers:

Processor Architecture

Operating System  Release Date @x86 (32-bit) x64 (64-bit) PPC ARM

Windows* 2012-04-26 2.08.24 2.08.24 - -



http://www.ftdichip.com/Drivers/D2XX.htm

Checking the COM port settings in Win XP

1. First, right click on "My Computer” on the desktop. Open Properties.
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2. Click on the Hardware tab and then Device Manager

System Properties G@ System Properties

General | Computer Namel Hardware [fadvanced | Femote| ~ Advanced | Automatic Updates 1 ‘

General [ Computer Name Hardware

Device Manager

» The Device Manager lists all the hardware devices installed Device Managet
p- on your computer. Use the Device Manager to change the The Device Manager lists all the hardware devices installed
properties of any device. - on your computer. Use the Device Manager to change the

properties of any device.

4 D v M 1 -] o "
i Device Manager I] m.e‘\m;er_.‘j}

Dirvees Drivers
o Driver Signing lets you make sure that installed drivers are . o > .

g : - S : Driver Signing lets you make sure that installed drivers are

compat}ble with Windaws. W'!‘dw’s Update lets y ou setup compatible with Windows. Windows Update lets you set up
how Windows connects to Windows Update for drivers. how Windows connects to Windows Update for drivers.
[ Driver Signing J [ Windows Update ] [ Driver Signing ] L Windows Update J

Hardware Profiles Hardware Profiles

oo Hardware profiles provide a way for you to set up and store g Hardware profiles provide a way for you to set up and store

different hardware configurations. different hardware configurations.

Hardware Profiles Hardware Profiles

oK Cancel Apply

[ oK ][ Cancel ]

3. Click OK if this warning appears.

Device Manager

You do not have sufficient security privileges to uninstall devices or to change device properties or device drivers,
. Please contact your site administrator, or logout and log in again as an administrator and try again.




4. Expand Ports (COM & LPT).

You should now find a "USB Serial Port (COMX)".
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If you cannot find this then the drivers to the Programming Device are not
installed. You can then try to disconnect the Programming Device from the
computer and then connect it again. The drivers should be installed automatically.
The installation of the drivers will be performed in two steps (using the same
wizard).

If the drivers are not installed correctly please download the drivers from the
following location:

http://www.ftdichip.com/Drivers/D2XX.htm

Download any of the following files:

Currently Supported D2XX Drivers:

Processor Architecture

Operating System  Release Date @x86 (32-bit) x64 (64-bit) PPC ARM

Windows* 2012-04-26 20824 2.08.24 - -



http://www.ftdichip.com/Drivers/D2XX.htm

Setting the COM port in Abloy KeyControl

1. Open Abloy KeyControl and go to File - CLIQ Settings
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2. Set the COM port by selecting the appropriate COM port in the drop down list.
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3. The COM port listed for "USB Serial Port” in the Device Manager must match
the COM port set in Abloy KeyControl
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